
The unique Eco-Max motor in Panasonic’s award winning 
upright bagless vacuum cleaners, uses energy more efficiently 
to deliver incredible suction power. 

In fact we are so proud of our Eco-Max vacuum cleaners that 
we are pleased to offer a 6 Year Warranty via participating  
retailers* 

Because quality and performance matters.

*Promotion Period:  1st April 2013 to 30th September 2013. 
Please read terms and conditions below for full details.

claim online at: www.panasonic.co.uk/promotions
6YSTCODE

1. To qualify for a 6 year warranty, you must purchase a new (not second hand) applicable model, from a participating retailer during the promotional 
period. Applicable Models are: MC-UL592WP47, MC-UL594SP47, MC-UL710WP47, MC-UL712KP47, MC-UL424 and MC-UL426. 

2. Promotion Period: Purchases of the following models made between 1st April 2013 and 30th September 2013 qualify

3. To qualify for your 6 Year Warranty, please register your purchase on this online form and upload your full purchase receipt (not deposit receipt) 
and product barcode, within 30 days of purchase and by 31st October 2013.

4. If you are unable to upload your receipt please send a COPY of your full purchase receipt to the address below along with the printed PDF of your 
online application.  Alternatively, postal applications can be made by clearly completing Model Number, Serial Number, your Title, First Name(s), 
Surname, House Number, Street Name, Town, Postcode, Email address and Daytime Telephone number onto a blank piece of paper. You must 
include a copy of your full purchase receipt (not deposit receipt) and send to: Vacuum Cleaner 6 Year Warranty Offer, Panasonic UK, a 
branch of Panasonic Marketing Europe GmbH, Willoughby Road, Bracknell, Berkshire, United Kingdom. RG12 8FP.

5. Panasonic does not accept any responsibility for failures which occur whilst using the website. For misdirected, delayed or lost claims, or claims 
damaged in the post. Claims by fax, telephone or e-mail will not be accepted. Only one claim per product can be made.

6. Upon redemption we will activate your Warranty and send you a Certificate, which will confirm your Warranty cover period and contact details. All 
claims will be processed within 40 days of completion; however, if you have not received confirmation within 40 days, please contact the Extended 
Warranty Helpline on 0844 844 3899 or e-mail www.panasonic.co.uk/email. Regrettably claims pursued after this time, as well as outside of the 
closing deadline, will not be accepted.

7. This is a Panasonic promotion, running in conjunction with Participating Retailers and the warranty is only valid within the EEA, Switzerland and 
Turkey. Panasonic UK reserve the right to extend or withdraw this promotion at any time. 6 year warranty will be given for purchases made in the 
UK and in ROI and includes parts and labour. (1 Years standard + 5 Years extension)

8. Any personal information supplied by you will be used by Panasonic solely for the purpose of this promotion.

9. Unless otherwise stated, any personal information supplied by you will be used by Panasonic solely for the purpose of this promotion.

10. By claiming this offer, applicants will be deemed to have read and accepted these terms and conditions.

11. Promoter: Panasonic UK, a branch of Panasonic Marketing Europe GmbH, Willoughby Road, Bracknell RG12 8FP United Kingdom

promotion terms and conditions.
Helpline Number – 0844 844 3899 (Option 2, then 3)   |   E-mail – www.panasonic.co.uk/email

6 YEAR WARRANTY OFFER
VACUUM CLEANERS

*Please see below for terms and
conditions apply.


