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If you want to create the home of
your dreams, but you’re short of time
or inspiration, our Home design service
can help. Our experienced advisors
understand the latest trends in home
interiors, plus all the classic styles.
They know all our products, and
can co-ordinate our range of expert
services to bring your ideas to life,
in your style, to your budget.
Whether you’re looking for a complete
design scheme, a seasonal rethink, or just
some smart ideas to transform a single
room, we’ll bring a fresh and creative
perspective to your project. How much
help we provide is entirely up to you;
choose from our two different levels
of service to find what you need to
make the most of your home.
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Do you need some ideas and inspiration?

Do you have a larger project in mind?

A free in-store appointment with one
of our Home design advisors is a great
way to get some beautifully stylish ideas
that will make a big difference to your
space. It’s ideal for smaller scale projects,
especially if you have some understanding
of what you’re looking for, but need help
with the specifics.

If you’re planning a more ambitious
project and you’re not sure where
to start, why not book an at-home
consultation with one of our Home
design advisors? From refreshing
a single room to renovating your entire
home, no challenge is too big, and we
can help you to redesign your space.

What to expect
Typically your appointment will last about 90 minutes.
First your advisor will spend some time getting to know
your taste and style, before using our catalogues and
roomsets to help you select the key pieces that will
transform your space.

What to expect
First your advisor will visit your home, to see your space,
explore your style and discuss the project. This consultation
will take a couple of hours, and they’ll bring swatches and
catalogues to help you choose the look you want.

We’ll work with your current design schemes, and talk
you through our ranges, showing you how to co-ordinate
colours, furniture and accessories to get the look you want.
And when you’ve found what you’re looking for, we’ll help
you order and arrange delivery.
Ready to book?
An in-store Home design appointment is free, and you’re
not obliged to buy anything. To request your appointment
please visit johnlewis.com/services, call your local John Lewis,
or talk to one of our Partners in store.

Your advisor will then invite you to an in-store appointment
a week or two later, where they’ll show you a portfolio of
ideas that they’ve created for your scheme. Then they’ll
accompany you around the shop, helping you choose any
furniture or furnishings which are part of your new scheme.
Once you’re happy to proceed with the design, your
advisor will help bring everything together, managing and
co-ordinating your orders. And once we’ve brought your
new scheme to life in your home, your advisor will be
on hand to make sure you’re completely satisfied.
Ready to book?
An at-home consultation costs £200, which is redeemable
against the final delivery and payment of any made
to order products that you purchase for your project.
To request your consultation please visit johnlewis.com/
services, call your local John Lewis, or talk to one of our
Partners in store.
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Interested in our other services?
From fitting a new kitchen to creating unique bespoke
curtains, we offer a wide range of expert services to
help you refresh and improve your home. Here are
some of the services we offer:
• Flooring estimating and fitting
• Bespoke upholstery
• Lighting installation
• Fitted kitchen design and installation
•	Made to order 7-day and Made to order bespoke
curtains and blinds services
• Fitted furniture design and installation
To find out more about these and our other services,
please visit johnlewis.com/services. Alternatively,
go to your local store and pick up a leaflet or talk to
one of our Partners.
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