
free 
3-ply Stainless Steel 24cm Chef’s Pan. Normal RRP £115
When you spend £400 or more on Le Creuset 3-ply Stainless Steel 
and Toughened Non-Stick cookware between 1st October and 
31st November 2015 (excludes all sets).  

*  Terms and conditions overleaf apply.

Free 
3-ply Stainless Steel

24cm Chef’s Pan
Claim Form overleaf.

*

*



To claim your free Le Creuset 3-ply Stainless Steel 24cm Chef’s Pan, please complete the details below and return form to:
Consumer Service Department (24cm Chef’s Pan offer) Le Creuset UK Ltd, 83 Livingstone Road, Andover SP10 5QZ.

Proof of purchase enclosed
(we are unable to return your proof of purchase)

Signed

Date of purchase

Please write clearly using block capitals

* Mr/Mrs/Ms/Miss/Other 

* Surname

Daytime tel no. (In case of query)

Email

* House number * Address

* Postcode 

* Mandatory information

Please tick here if you DO NOT want to receive any communication from
Le Creuset about new products, promotions or offers.

* Forename

For more information call the free Le Creuset helpline on 0800 373792 Monday to Friday, 9am to 5pm. UK only.                www.lecreuset.co.uk    

Terms and conditions
1. All purchases must be from the Le Creuset 3-ply Stainless Steel and Toughened Non-Stick range 
only.
2. Offer is valid only when spending £400 or more in John Lewis on any mix of Le Creuset 3-ply 
Stainless Steel and Toughened Non-Stick cookware in one transaction. Purchase of Le Creuset 
3-ply Stainless Steel 3 piece saucepan set (JL code 81303710), Le Creuset 3-ply Stainless Steel 
4 piece cookware set (JL code 81303723), Toughened Non-Stick 3 piece saucepan set (JL code 
81308519) and the Toughened Non-Stick 4 piece cookware set (JL code 81308526 ) does NOT 
qualify for the offer. 
3. Free 3-ply Stainless Steel 24cm Chef’s Pan is not available at the time of purchase and can only 
be claimed by completing the claim form and returning that, together with proof of purchase, by 
post to the address below.
4. Qualifying products must be purchased between 1st October and 31st November 2015.
5. Claims for the free 3-ply Stainless Steel 24cm Chef’s Pan must be received by 15th December 
2015.
6. Only one application per household.
7. Please allow 28 days for delivery of the 3-ply Stainless Steel 24cm Chef’s Pan. Delivery will only 
be made to UK addresses.
8. Entry into this promotion is taken as acceptance of these Terms and Conditions.
9. The Chef’s Pan will only be sent upon satisfaction by the participant of these Terms and 
Conditions.
10. Return of the qualifying Le Creuset products to the seller following submission of the claim for 
the free Chef’s Pan will disentitle the participant to the Chef’s Pan.

11. No returns or substitutions of the Chef’s Pan are allowed unless it is faulty or damaged in 
transit in which case it will be replaced. If this is the case the participant is requested to contact 
the Le Creuset Helpline on 0800 373792.
12. This offer is open to residents of the UK only.
13. This offer is not open to employees of Le Creuset, their agents and wholesalers.
14. No claim will be accepted without proof of purchase.
15. Le Creuset reserves the right to disqualify incomplete, altered or illegible applications or 
claims.
16. No responsibility will be accepted for submissions which have been lost, are late, damaged,
mis-directed, delayed in the post or insufficiently pre-stamped.
17. Proof of posting the application will not be accepted as proof of delivery.
18. The decision of Le Creuset in respect of any and all aspects of the promotion will be final and 
binding.
19. Data Protection. By submitting your details to us, you agree to allow Le Creuset to store, 
process and deal with your personal details in order to administer your claim. Details of our 
privacy policy can be found on www.lecreuset.co.uk/Legal-Statement  
20. Le Creuset reserves the right to end the offer early without notice.
21. This offer is promoted by Le Creuset UK Limited, 83 Livingstone Road, Andover, SP10 5QZ.

Is this your first purchase of Le Creuset 3-ply 
Stainless Steel or Toughened Non-Stick cookware?

No Yes  

Claim your 
Free 3-ply Stainless Steel 

24cm Chef’s Pan  
(Normal RRP £115)

Receive a free Le Creuset 3-ply Stainless Steel 24cm Chef’s Pan when you spend 
£400 or more on Le Creuset 3-ply Stainless Steel and Toughened Non-Stick cookware between 1st October 
and 31st November 2015 (excludes all sets).

Simply complete and return this form, together with the proof of purchase for the Le Creuset 3-ply Stainless Steel and Toughened Non-Stick cookware 
to the value of £400 or more (please keep a copy of the proof of purchase as the original cannot be returned).


