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Feel like pampering yourself?

It's great to take time out to relax and 
treat yourself. We offer a range of beauty 
treatments, from quick make-up fixes  
to luxurious pampering experiences. 

Discover the John Lewis Beauty Retreat 
Our new spa concept is a relaxing haven where you'll find 
a wide range of treatments from leading beauty brands, 
each with their own treatment rooms, including Blink  
brow bar, Clarins, Decléor, Elemis, Liz Earle and Jessica.

Explore our other beauty services  
If you don't live near a John Lewis Beauty Retreat, don't 
worry. You'll find an impressive range of beauty services 
from the same leading brands at most our stores.

To find out more, see what's available, and request an 
appointment, please visit johnlewis.com/beautyservices 
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Do you need a bra fitting?

Your bra size changes at different times  
in your life and it’s estimated that around 
80% of women wear the wrong size bra. 
A free lingerie fitting will help you find  
the right bra; one that’s comfortable  
and supportive, and helps create the 
perfect silhouette.

Are you wearing the right sized bra?    
To make sure your bra fits perfectly we recommend  
a free bra fitting every six months, especially if your  
bra exhibits any of these signs: 

 The straps slip off your shoulders

 The back rides up

 The cups don’t keep their shape 

 It’s generally uncomfortable 

What to expect 
Your lingerie fitter will measure your bust and help you 
choose the right bra. Our complimentary service takes as 
long as you need, and our fitters are trained to measure 
and advise for maternity, nursing and mastectomy bras too. 

Ready for your fitting?  
Our lingerie fitters are always on hand, but you can  
book an appointment if you prefer. To find out more  
or request an appointment please ask one of our  
Partners in store, call your local shop, or visit  
johnlewis.com/lingerieadvice

Need to spend some time on yourself?

At John Lewis you’ll find a wide  
range of fashion, lingerie and beauty 
products to explore. Visit any of our 
shops and our Partners will give you 
impartial advice, and help you find  
what you need.

We also understand that sometimes  
you might need a little expert  
assistance to discover what suits you.  
So we offer services to help you pick  
the right outfit and find lingerie that  
fits perfectly, as well as a range of  
beauty treatments to help you look  
and feel your very best.

Need help to find the right look?

Whether you want to update your 
wardrobe, explore this season’s looks  
or redefine your style, our Personal  
Styling service will help you find the  
outfits to suit your style and budget.

We offer three levels of service

Style Express 
Our complimentary Express service is best if you’re pushed 
for time and is ideal if you need the perfect interview  
outfit or something for a special occasion. Spend up to  
60 minutes with a personal stylist and let them take on  
your fashion challenge.

Style Experience  
Try our two hour complimentary session if you’re in search 
of a fresh look, seasonal update or new work wardrobe. 
Relax with a drink in our dedicated suites while your 
personal stylist selects outfits from the Fashion department.

Style Profile 
In this 60 minute consultation you’ll discover your style 
personality. Your stylist will ask about your lifestyle, likes 
and dislikes before moving on to shapes, lines, height and 
proportions. Colour analysis is included and you’ll leave 
with your own personal Style File, so you’ll always know the 
brands, styles, fabrics and outfits that help you look your best.

This services costs £125 and is redeemable against 
purchases of £500 when booked with a Style Express  
or Style Experience.

Ready to book your appointment? 
To find out more or to request an appointment, please  
ask one of our Partners in store, call your local shop or visit 
johnlewis.com/fashionadvice


