Croeso i John Lewis Caerdydd

Rydym yn rhan o Bartneriaeth John Lewis, ac fel pob un
o siopau adrannol John Lewis, mae gennym dair egwyddor
i'n harwain:

» Cynnig y dewis mwyaf posib o dan yr un to
» Cyfuno safon uchel & phrisiau cystadleuol

» Cynnig gwasanaeth o safon uchel ynghyd a staff
profiadol, cyfeillgar a dewis eang o fanteision a
chyfleusterau ychwanegol.

Hanes Partneriaeth John Lewis

Mae siopau adrannol John Lewis i'w cael drwyr Deyrnas
Unedig o Aberdeen i Southampton. Agorwyd y gyntaf

yn Oxford Street, Llundain yn 1864. Yn 1929, datblygodd

y cwmni bolisi democrataidd o rannu'r elw, drwy wneud pob
aelod of staff yn Bartner sy'n elwa ar lwyddiant y busnes.
Mae'r Bartneriaeth yn cynnwys siopau bwyd Waitrose.

Y dewis mwyaf posib

Gydag oddeutu 80 math o set deledu, cannoedd o offer
trydanol mawr a miloedd o amrywiol ddefnyddiau dodrefnu —
mae gennym dros 350,000 o eitemau i gyd. O fenig i ddodrefn
gardd, o grudiau i gyfrifiaduron, padelli a sosbenni i bolion llenni,
mae yna bob amser ddewis helaeth i blesio poced pawb.

Gwarantau

Mae gwarantau John Lewis ymhlith y gorau ar y farchnad,
ac yn cael eu cynnwys heb orfod talu'n rhagor. Daw pob un
o'n setiau teledu & gwarant 5 mlynedd, tra bo pob teclyn
technolegol arall a goleuadau trydanol yn cynnwys gwarant
2 flynedd. Mae teclynnau cartref John Lewis oll wedi'u
gwarantu am 3 blynedd, tra bo pob teclyn trydanol arall,
bach neu fawr, wedi'u warantu am 2 flynedd.

Man casglu i gwsmeriaid
Beth am adael eich nwyddau dros dro yn y man casglu
i gwsmeriaid, sy'n hygyrch o allanfa Teras Bute.

Dosbarthu safonol

Pan fyddwch yn gwario mwy na £50 gwnawn ddosbarthu
eich nwyddau am ddim. Gwariwch lai a dim ond £3 y bydd
yn ei gostio. Gwnawn ddosbarthu eich nwyddau i unrhyw
ystafell o'ch dewis, a chymryd unrhyw ddeunydd pecynnu
diangen er mwyn i ni ei ailgylchu mewn ffordd gyfrifol.
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Parcio’r car

Mae 550 o fannau parcio ym maes parcio John Lewis ac mae
modd ei gyrraedd drwy ramp oddi ar Heol Pont-yr-Aes. Mae 35
o fannau parcio wedi eu cadw ar gyfer cwsmeriaid anabl ac mae
mannau parcio ar gyfer rhieni & phlant bach wrth ymyl y lifftiau.

Peiriant arian
Mae peiriant arian ar gyfer cwsmeriaid as gael am ddim; lleolir
ar y llawr gwaelod yn ymyl y grisiau symudol.

Cerdyn credyd y Bartneriaeth

Mae John Lewis yn cynnig cerdyn credyd a roddir gan
Wasanaethau Ariannol John Lewis Cyfyngedig. | ddysgu
mwy am y manteision, holwch aelod o staff neu ewch i'n
gwefan www.partnershipcard.co.uk/JL. Mae Telerau ac
Amodau yn gymwys.

Yswiriant John Lewis

Rydym yn darparu dewis o gynhyrchion yswiriant sydd wedi'u
cynllunio i fod gyda chi ar yr adegau pwysicaf. | gael yswiriant
i'ch cartref, eich car, eich anifail anwes neu hyd yn oed eich
gwyliau, gallwch fod yn dawel eich meddwl y byddwn yno i
chi bob amser. | weld ein dewis llawn o gynhyrchion yswiriant
ewch i wwwi.johnlewis.com/insurance

Toiledau

Mae toiledau hygyrch ar bob llawr. Mae toiledau ar gyfer dynion
a merched ar y Llawr Cyntaf ar Trydydd Llawr. Mae ystafell i
rieni, plant ac ardal newid cewynnau ar y Trydydd Llawr.

Arlwyaeth

Mae ein bwyty, The Place to Eat, ar y Trydydd Llawr sy'n
gwerthu bwyd blasus oer neu boeth, yn cynnwys bwyd
llysieuol, bwydlen i blant a theisennau a chrwst cartref.
Am vy coffi masnach deg gorau a byrbryd blasus, beth
am fynd i'n Bar Espresso ar y Llawr Cyntaf?

Cyfleusterau ar gyfer cwsmeriaid anabl

Dyfai fod yn hawdd ac yn gyfleus i bob cwsmer siopa yn ein
siopau adrannol, heb unrhyw eithriad. Mae gan bob un o’n siopau
doiledau a lifftiau hygyrch ynghyd & sawl gwasanaeth arall i helpu'n
cwsmeriaid anabl i fwynhau siopa. | weld beth sydd ar gael yn John
Lewis Caerdydd, holwch aelod on staff neu ewch i johnlewis.com/
Shops/DShome.aspx — cliciwch ar eich ardal a dilyn y dolenni.
Hefyd gallwch ein ffonio ar 0844 693 1734, neu drwy Ffén

Testun 18001+ 0844 693 1734 (drwy Typetalk).

John Lewis

Shopping at John Lewis
Cardiff

Siopa yn John Lewis
Caerdydd




Welcome to John Lewis Cardiff

We are part of the John Lewis Partnership and, like all John Lewis
department stores, we have three guiding principles:

* To offer the widest possible choice under one roof

* To combine high quality with keen pricing

* To provide a high standard of service, with expert, helpful
staff and a whole range of additional benefits and facilities.

About the John Lewis Partnership

There are John Lewis department stores throughout the
UK from Aberdeen to Southampton — our first opened in
Oxford Street in 1864. In 1929, the company became a
profit-sharing democracy; every permanent member of
staff is a Partner, benefiting from the success of the business.
The Partnership also includes Waitrose food shops.

The widest possible choice

With around 80 types of television, hundreds of large
electrical appliances and thousands of different furnishing
fabrics — altogether we stock over 350,000 lines. From gloves
to garden furniture, cots to computers, pots and pans to
curtain poles, there's always a wide range to choose from,

to suit most pockets.

Guarantees

John Lewis guarantees are among the best on the market,
and are included at no extra cost. All our TVs come with

a 5-year guarantee, while all other technology and electrical
lighting includes a 2-year guarantee. Our John Lewis home
appliances are guaranteed for 3 years, while all other
electrical appliances, large or small, are covered for 2 years.

Customer collections

Why not drop off your shopping as you go then pick it up
when you're ready to leave, from Customer collections.
Customer collections is accessible via the Bute Terrace exit.

Click & collect

Our Click & collect service is free when you spend £30
and over, and costs £2 when you spend less. Simply order
online before 8pm and collect after 2pm the next day
from a John Lewis or selected Waitrose shop.

Deliveries

If you prefer not to carry your shopping home with you, why
not use our delivery service? Standard delivery is free for all
orders of £50 and over, and costs £3.50 when you spend less.
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Car parking

The John Lewis car park has 550 spaces and is accessible
via a ramp off Hayes Bridge Road. There are 35 reserved
spaces for disabled customers and spaces for parents
with children are adjacent to the lifts.

Cash Machine

A free to use cash machine facility is available to customers;
located on the ground floor alongside the escalator.

Partnership card

At John Lewis we offer our own credit card, issued by
John Lewis Financial Services Limited. To find out more
about the benefits, please just ask a member of staff
or visit our website on partnershipcard.co.uk/JL

Terms and Conditions apply.

John Lewis Insurance

We provide a range of insurance products that are designed
to be with you when it matters most. For cover for your
home, your car, your pet or even your holiday, you can be
reassured we'll always be there for you. To see our full range
of insurance products visit johnlewis.com/insurance

Toilets

Accessible toilets are on all floors. Male and female toilets
are on the first and third floors. You'll find our parent,
child and baby changing area on the third floor.

Catering

With tasty hot and cold meals, including dishes for
vegetarians, a children’s menu and home-made cakes and
pastries you'll find our restaurant, the Place to Eat, on the
third floor. For the finest fair traded coffee and a delicious
light snack, why not pop in to our first floor Espresso Bar?

Facilities for disabled customers

Shopping in our department stores should be easy and
convenient for all customers, with no exceptions. All our
stores have accessible toilets and lifts, as well as a range of
other services to help our disabled customers enjoy their
shop. To find out what's available in John Lewis Cardiff please
ask a member of staff or go online to, johnlewis.com/cardiff.
You can also call us on 0844 693 1734, or Textphone 18001 +
0844 693 1734 (via Typetalk).

If you need this literature in an alternative format,

please ask us.

You can find this information and lots more online

at johnlewis.com

Os oes angen y wybodaeth hon arnoch mewn fformat

amgen, gofynnwch i ni.

Mae'r wybodaeth hon a llawer mwy ar gael ar-lein

yn johnlewis.com

Shopping hours

Monday — Friday 9.30—8.00
Saturday 9.00-7.00
Sunday 11.00—5.00

(Sunday browsing)  10.30 — 11.00

John Lewis Cardiff

The Hayes

Cardiff CF10 1EG
Telephone 0844 693 1734
Fax 029 2053 6099
jl_cardiff@johnlewis.co.uk
johnlewis.com

Orriau agor

Dydd Llun —
Dydd Gwener ~ 9.30—8.00

Dydd Sadwmn  9.00—7.00
Dydd Sul 11.00 - 5.00
(Amser i gerdded

0 gwmpas) 10.30 — 11.00

John Lewis Caerdydd

Yr Aes

Caerdydd CF10 1EG

Ffon 0844 693 1734
Ffacs 029 2053 6099
jl_cardiff@johnlewis.co.uk
johnlewis.com

John Lewis department stores SD53322 / 06.15
Siopau adrannol John Lewis SD53322 / 06.15
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