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Facilities for disabled customers

We believe shopping in John Lewis should be easy and
convenient for all customers. The Oxford Street shop

has disabled toilets on floors three to five and accessible lifts,
as well as a range of other services especially for disabled
customers, including hearing loops. To find out what else

is available in John Lewis Oxford Street please ask one

of our Partners or go to johnlewis.com/oxfordstreet.

You can also call us or Textphone 18001 + 020 7629 7711

(via Typetalk).

Information point

Located on the ground floor, Partners at our Information
point can answer any questions you may have about shopping
in John Lewis.

Export and tax-free shopping

We offer complimentary services such as tax-free shopping,
while our experienced export service can arrange to ship
your purchases anywhere in the world. Tax-free shopping is
available on purchases over £75 to customers whose domicile
or habitual residence is outside the European Union (EU)

and who intend to leave the UK for a non-EU destination
within three months.

To find out more or to claim at VAT refund, visit
the Customer Services department on the fifth floor,
or email export_oxford_street@johnlewis.com

Other services

We have a range of expert services to help you get the most
out of shopping with us, from fashion advice to home design,
as well as our Gift List which is suitable for any occasion.
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If you need this literature in an alternative format,
please ask one of our Partners.

You can find this information and lots more online
at johnlewis.com

Shopping hours

Monday 9.30-8.00
Tuesday 9.30-8.00
Wednesday 9.30-8.00
Thursday 9.30-9.00
Friday 9.30-8.00
Saturday 9.30-8.00
Sunday 12.00-6.00

(Sunday browsing)  11.30—-12.00

300 Oxford Street

London WI1C 1DX

Telephone 020 7629 7711

Fax 020 3073 0699
jl_oxford_street@johnlewis.co.uk
johnlewis.com

John Lewis department stores SD53301/ 06.15
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John Lewis

Shopping at John Lewis
Oxford Street

my

John Lewis

in store |online |mobile



Department listings

Audio and TV 5

Babywear 4

Bathroom accessories 2
Bath linens 2

Beauty G

Beds and bedroom furniture 3

Bed linens 2
Blinds and poles 2

Candle shop G
Cameras 5

Carpets and flooring 2
Children’s fashion 4
China and glass LG
Christmas shop** 3
Clocks 2

Clothescare LG
Computers and telephones 5
Curtains 2

Cushions 2

Customer collections G
Customer services 5

Decorating 2
Decorative accessories 2

Electrical appliances, large LG

Electrical appliances, small LG
Export and tax free shopping 5

Fashion accessories G
Fashion advice* 1
Fashion fabrics 4
Fitted bathrooms 3
Fitted kitchens 3
Florist G

Foodhall LG
Furnishing fabrics 2
Furniture 3

Garden furniture®* 3
Gifts LG

Gift food LG

Gift List* 5

Gift wrapping service* 5

Haberdashery and crafts 4
Handbags G

Hats, women'’s 1

Home design service* 2
Hosiery G

Services

Customer support

After sales support

— Electrical appliances LG

Account enquiries 5

Customer collection G

Customer services 5

Parents' and baby room 4%

Toilets #1,2,3,4&5 12 &5
&3,4,5

Gift services

Gift List 5

Gift wrapping 5
Personalised stationery 5

Restaurants
Rossopomodoro 3
Ham Holy Burger 3
The Place to Eat 5
Coffee Shop 4

Scan this code with
your smartphone to
go to our mobile site

Jewellery G

Kitchenware LG
Kuoni Travel 5
Lighting 2
Lingerie 1

Lost property* 5
Luggage 5

Men’s fashion G

Nursery advice* 4

Nursery furniture and prams 4

Parents’ room* &
Picnicware LG
Pictures and mirrors 2
Picture framing* 2

Public telephones 1,2,3,4 &5

Restaurants
Coffee shop 4
Ham Holy Burger 3
Rossopmodoro 3
The Place to Eat 5

Schoolwear 4
Shoes, children’s 4
Shoes, men's G
Shoes, women's 1
Silverware LG
Sports 5
Stationery LG
Sunglasses G

Table linens LG

Toilets #1,2,3,4&5 12 &5
&3,4,5

Toys and children’s books 4

Watches G
Women'’s fashion 1

Lower ground LG
Ground G

First 1

Second 2

Third 3

Fourth 4

Fifth 5

*Customer services
*#*Seasonal

Experts on Hand

Fashion

Beauty treatments G
Fashion advice 1
Lingerie fitting 1

Home design and interiors
Bespoke furnishings

and furniture 2

Carpets and flooring 2
Fitted bathrooms 3

Fitted bedroom furniture 3
Home design service 2
Kitchen design and fit 3
Lighting installation 2

Nursery
Children’s shoe fitting 4
Nursery advice 4

Technical support
Appliance removal
and installation LG

Computer support and set up 5

TV installation and set up 5

OXFORD STREET

Parent’s
Room

le linens

d Silverware




