
John Lewis - Terms & Conditions for the 60 Night Trial Promotion 24th August to 3rd November 2015 

Any standard sized mattress purchased from a John Lewis store and registered with Tempur UK between 24th 
September and 3rd November 2015 can be returned after 60 nights for a full refund.  

A return cannot be arranged until the end of this trial period.     

The trial period will start from the day of delivery.  

Qualifying sizes that apply include: Small Single, Long Single, Single, Double, King Size, Super King size. 

Mattresses made to customer specific sizes are not included in the offer. 

Mattresses must be purchased with a Tempur mattress protector and must be returned in good condition to 
honour the refund.  

To arrange a return and refund the consumer must contact the Tempur retailer that they purchased the mattress 
from.  

One mattress per household is permitted under the 60 night trial offer.   

Comfort exchange.  During the 60 night trial period a consumer can exchange their Tempur mattress with an 
alternative Tempur mattress from the current collections.   

1 comfort exchange is permitted and if selecting a higher priced mattress the cost difference will need to be paid 
before delivery.  The 60 night trial ends once the comfort exchange mattress is delivered to the consumer.   

 
 


