
For use
We recommend cleaning with a soft dry cloth. Do not use abrasive materials as these will 
damage the finish. 

Recommended bulb
The LED Module in this product is non replaceable.

John Lewis Partnership 
171 Victoria Street 
London SW1E 5NN 
johnlewis.com

Made in China                                                                                                          03/05/2017

We have taken great care to ensure that this product reaches you in perfect condition. 
However, should any parts be damaged or missing please contact our Product Helpline on
(01202) 690945.

This symbol  indicates that this product should not be treated as normal household waste 
and it should be recycled. John Lewis do not operate instore take back, but as members of the 
Distributor Trade Back scheme have funded the development and upgrade of recycling  facilities 
across the UK. Please take it to your nearest collection facility or for further details contact your 
local council or visit www.recycle-more.co.uk.           
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Specification
Maximum wattage: 21W
Voltage: 240V, 50Hz
IP Rating: 20



Assembly
Refer to drawing opposite. Carefully unpack the carton, making sure all the parts are present 
before assembly. 
Step 1
Do not attempt to plug in or use this product until it has been fully assembled. Disconnect from 
mains during assembly or maintenance.
Step 2
Remove all packaging, and remove any cable protection pieces in the ends of the tubes. Remove 
any protective plastic film. 
Step 3
Screw the top section of the stem into the head of the lamp (1).
Step 4
Screw the top section of the stem into the middle (2), and then into the lower (3). Take care not 
to trap the cable or cross the thread.
Step 5
Locate the end of the completed stem on to the base (4).  Gently pull any excess cable through 
from under the base and out through the side of the base. Screw the stem on to the base thread, 
taking care not to trap the cable or cross the threads.
Step 6 
Stand the product upright and check the tightness of the joints.  Your standard lamp is now ready 
to use.  Connect the DC connector, (5) plug into the mains and switch on using the touch switch 
(6).

Parts List

Light 
Fitting
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Warnings!

 This product is Class III (Low Voltage) luminaire with the supplied transformer 
and can only be used with this supplied transformer. It does not require connection to 
earth. If the flexible external cable becomes damaged it should only be replaced by the 

manufacturer or suitably qualified person.

Please read these instructions carefully before commencing any work and keep them for future 
reference. For your safety, always switch off the supply before cleaning or adjusting  shades.  
Your standard lamp has been packaged as eight separate parts to prevent damage during transit.

Thank you for purchasing this Charter Floor Light. Please read the instructions carefully before 
use to ensure safe and satisfactory operation of this product. Please keep these instructions for 
future reference.
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