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Important safety information

Thank you for purchasing this John Lewis 
Spectrum wireless speaker. Hereby, John 
Lewis declares that this radio Spectrum 
wireless speaker is in compliance with 
Directive 2014/53/EU. The full text of the 
EU declaration of conformity is available 
at the following internet address:
https://www.johnlewis.com/customer-
services/declaration-of-conformity 

Please read the instructions and
warnings carefully to ensure a long life
for your product and safe usage.

This instruction leaflet must be retained 
with the product for future reference. 



Instruction manual
John Lewis Spectrum
wireless speaker

Instruction manual
John Lewis Spectrum
wireless speaker

4 5

Important safety information - continued

These warnings have been provided in
the interest of safety. You MUST read 
them carefully before using the appliance.

If you are unsure of what any of these 
warnings mean, please contact your 
nearest John Lewis branch or John Lewis 
Technical Support on 03301 230106.

This product is not intended for use
by persons (including children) with
reduced physical, sensory or mental
capabilities, unless they are properly
supervised or given instructions concerning
 the safe use of the item by a person 
responsible for their wellbeing.

Important safety information - continued

CAUTION: Danger of explosion if
battery is incorrectly replaced. Replace 
only with the same or equivalent type. 
The battery shall not be exposed to 
excessive heat such as sunshine,
fire or the like.

-	 To protect against fire, electric shock
	 and injury, do not immerse cord, plug 
	 or base unit in water or other liquids.
-	 Unplug from the mains when not
	 in use, when removing or attaching
	 accessories and before cleaning any 
	 part of the appliance.



Instruction manual
John Lewis Spectrum
wireless speaker

Instruction manual
John Lewis Spectrum
wireless speaker

6 7

Important safety information - continued

-	 Do not operate any appliance with
	 a damaged cord or plug. Should the 
	 item malfunction, or if it is damanged 
	 in any manner, please stop using it and 
	 return it to the nearest John Lewis store.
-	 Do not let the power cord overhang 
	 the edge of the surface on which it 
	 stands, or touch anything hot.
-	 When unplugging the device, hold the 	
	 plug itself, not the power cord.
-	 In the event of a fault, contact your 
	 nearest John Lewis store. Do not
	 attempt to repair it yourself.
-	 Do not use the appliance for any
	 purpose other than its intended use.

-	 This appliance is for household use 
	 only. Do not use it outdoors.
-	 Please save these instructions for
	 future reference.
	
WARNING: Polythene bags over the 
product or within packaging may be
dangerous. To avoid the risk of suffocation, 
please keep away from babies and children.
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Quick start guide

To get started, switch the ON/OFF button to ON.

For Bluetooth:
1	 When you first turn on the speaker, it 
	 will enter Bluetooth search mode automatically.
2	 Enable Bluetooth on your audio device, and 
	 select “JLPWS02” from the list.
3	 Open your music app to play songs or audio.

For Aux-in:
1	 Insert a 3.5mm cable into the Aux-in socket. The 
speaker will automatically switch to Aux-in mode.
2	 Connect the other end of the 3.5mm cable to your 
	 device.
3	 Open your music app to play songs or audio.

Note: When the speaker is not in use for a long period, it 
is recommended that you switch the main button to OFF.

Mode indicator

Mode indicator Status

Fast flashing blue light In Bluetooth mode. 
Ready to connect.

Solid blue light In Bluetooth mode. 
Connected.

Solid blue and red light AUX in mode

Parts list

1 Spectrum wireless 
speaker
1 USB cable
1 USB power adapter
1 Instruction manual

Diagram key

1	 Speaker
2	 ON/OFF button
3	 microUSB port
4	 3.5mm Aux-in
5	 USB power output
6	 Forward button 
7	 Play/Pause button 

8	 Back button
9	 End call button
10	 Receive call button
11	 Volume dial
12	 Battery indicator
13	 Microphone aperture
14	 Mode indicator
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Battery indicator LED
and battery charging

The battery indicator LED shows the battery level. 
Double-click the power button to view the display. The 
indicator will turn off automatically after 30 seconds. A 
warning will sound when the battery is low.

When the  battery is low, please recharge your speaker.

Charge an external device

This speaker is equipped with a USB 5V/1A output to 
charge external devices. Charge your mobile phone or 
another device by connecting via a corresponding USB 
cable.

Aux playback mode

Insert a 3.5mm cable into the Aux-in socket. The speaker 
will automatically switch to Aux-in mode.

Power saving

This feature ensures the lowest possible energy use to 
protect the internal battery. The speaker switches to 
power-saving mode when it has been idle for more than 
15 minutes. Press the volume button once to wake the 
speaker.

Battery indicator Charging percentage

0% - 25%

26% - 50%

51% - 75%

76% - 100%

Volume control

Rotate the volume dial to increase or decrease the 
volume. The speaker will beep when it reaches
maximum volume.

Bluetooth pairing

In pairing mode, the LED indicator will flash blue to 
indicate that it is searching for previously paired devices 
or is available for new connections. Enable Bluetooth on 
your audio device and select “JLPWS02” from the list. 
The LED indicator will show as solid blue once it has 
connected.

					   

Press and hold  for 3 seconds to disconnect the 
Bluetooth connection.

Hands-free phone calls

The unit allows you to take hands-free calls. Press the 
“receive call” button to answer a call, or the “end call” 
button to decline it.

Icon Functions

Play/Pause

Forward

Backward
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Troubleshooting

If you experience problems with your speaker, try these 
tips:
-	 Ensure the speaker is switched on.
-	 Check the status indicators.
-	 Ensure that your mobile device
	 supports Bluetooth technology.
-	 Charge the battery.
-	 Increase the volume of your speaker,
	 device and music app.
-	 Move your device closer to the speaker and away 
	 from any interference or obstruction.
-	 Try connecting another device.
If this does not resolve your issue, see the table below 
to identify common problems and their solutions.

Problem Solution

No power
(battery)

Battery may be in protection mode 
or discharged. Connect your speaker 
to a wall charger or computer that is 
powered on.

Speaker does 
not connect 
with mobile 
device

On your device:
– Disable and then enable the Blue-
tooth feature.
– Delete your speaker from the Blue-
tooth list on your device. Reconnect.
– Connect a different device.
– Disconnect speaker pairing list. 
Reconnect.

Care instructions

-	 Use a dry cloth to clean the speaker.
-	 Do not expose the speaker to extremely high
	 or low temperatures. This may damage the internal 
	 circuitry and the rechargeable battery.
-	 Do not use alcohol, benzine, or thinners
	 to clean the cabinet.
-	 Do not use or leave the speaker in a car.
-	 Do not use the speaker in a sauna.
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Technical specifications

Model name: Spectrum wireless speaker

Audio output: 2x5W rms
Frequency range: Bluetooth: 2.4GHz band

Power input: DC 5V 1A
Lithium battery: 3.7V 2200mAh x 2

Bluetooth range: 30ft or 9m
USB2.0 output: Max 5V 1A
Bluetooth version: V4.0
Aux-in: 3.5mm connector

Unit dimension: 170mm x 84mm x 84mm

Recommended working temperature:
5oC – 35oC (battery may be depleted quickly at low 
temperature)
Approximate working time (at half volume): 
24 hours (time may vary, depending on the temperature 
or conditions of use)

Battery charge time: 8 hours

Problem Solution

No sound Switch the speaker off and then on 
again to check the voice prompt.
Use a different music source.
Connect a different mobile device.
Move the devices within range of the 
speaker (30ft or 9m).

Speaker is 
not charging

- Make sure the connector on the 
cable is correctly aligned with the 
connector on the speaker.
- Try another charging source.
- Check both ends of the USB cable.
- If your speaker has been exposed 
to high or low temperatures, let it 
return to room temperature before 
attempting charging.

Microphone 
is not picking 
up sound

- Make sure the microphone opening 
on the top of the speaker is not 
blocked.
- Try another phone call.
- Try another compatible device.

Troubleshooting - continued
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Servicing and disposal
This product should only be repaired or serviced by an 
authorised service engineer. Only genuine, approved 
spare parts should be used.

This symbol  indicates that this product should not 
be treated as normal household waste and should be 
recycled. John Lewis does not operate in-store take back, 
but as a member of the Distributor Take Back scheme 
has funded the development and upgrade of recycling 
facilities across the UK.

Please take your old applicance to your nearest collection 
facility. For further details, contact your local council or 
visit: www.recycle-more.co.uk

Guarantee
This item is guaranteed for two years in respect of 
defects found to be due to faulty workmanship or mate-
rials. Proof of purchase is required for the validity of the 
guarantee. This guarantee is no longer valid in the case 
of accidental damage, alteration, repair by any unauthor-
ised persons or poor maintenance. This guarantee in no 
way affects your statutory rights.

Please retain these instructions for further use. 

Thank you.

John Lewis Partnership
171 Victoria Street
London SW1E 5NN
johnlewis.com


