
Direct delivery of Miele appliances 

In order to offer you an extended range of appliances, in partnership with their carrier selected Miele products will be 
delivered direct to you rather than via your nearest John Lewis.  

• This will be within 3 working days* for the majority of UK postcodes (though postcode exclusions do apply –
please see below.)

• A representative will call you within a working day of placing your order, so please enter your phone number
when you checkout to help them to arrange delivery on time.

• If you’d like to add disposal or installation services to your delivery, please call 08456 048 835 before
placing your order. (Please note that deliveries with a service will take longer than 3 working days, and
exclusions apply – see below.)

* Monday – Friday, excluding bank holidays

Postcode exclusions 

Please check your postcode below to see if your Miele appliance will take longer to deliver. We’re sorry that Miele 
can’t deliver to any BT postcodes. 

Within 5 working days 

CA 1, 2, 3, 4, 8, 10, 11, 16, 17 SR EH ML 

DH TS FK PH1 - 7 

DL AB 1 - 25 G PA1 - 16 

NE DD KY 

Within 7 working days: 

CA remaining postcodes KA 

AB 25 and above PH 8 - 50 

DG TD 

IV 1, 2, 12, 30, 31, 32, 36 

Delivery to these postcodes will be arranged by the carrier and agreed with you directly. We’re sorry that connection and 
disposal services are not available for these postcodes. 

IV remaining postcodes 

PA remaining postcodes 

GU/JE 

IM 

PO 30-41 




