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Service and conditions of sale

Every bathroom is different
All our bathrooms are made to order.

Please use the images in this
brochure as a guide only, one of
our planners will work with you

to help choose the right pieces for
your space. When your estimate
is produced, it's your responsibility
to ensure the information and
specifications are all correct.

Choosing your bathroom

There’s a lot to think about when
you're planning a new bathroom,
but you don't need to do it

alone. Our experts will help you
make the best choices for your
home and lifestyle, and guide you
through all of the options available
from bathroom furniture, baths,
basins and toilets to taps, shower
enclosures and heated towel rails.

Planning your bathroom

Once you've chosen your bathroom,
one of our expert planners will visit
your home to discuss what happens
next. They'll measure your bathroom
and create a design that suits your
style, makes the best use of the
available space and works within
your budget. There's a planning fee
of £50 which will be deducted from
your final balance.

You'll then receive a visit from one
of our approved fitters to check the
measurements, design and technical
details, such as the heating system.

Once everything has been checked,
you'll then be invited back into store
where we'll provide you with an

estimate that will include everything
from the suite and furniture to fitting
and accessories. You'll also receive

a plan of your design with colour
elevations.

Once you have accepted your
estimate a partner from our
admin team will contact you to
confirm the expected delivery and
installation dates.

Installing your bathroom

Your order will be delivered to your
home on the day advised. This could
be a few days before the start of
the installation, or depending on the
project, after the work has started.

Experienced installers will carry out

all the work necessary, from plumbing
and wiring to tiling. All gas work is
carried out by Gas Safe Registered
installers and all electrical work meets
current Institute of Electrical Engineers
(IEE) standards and complies with
current building regulations.

We'll try to cause as little disruption
as possible while we work, but fitting
a bathroom is a complex project so
you might not be able to use your
bathroom for a short time and and
your water and electricity supply may
need to be temporarily disconnected.

Doing the job properly

Installing a bathroom is complicated
work. While we'll try to finish your
bathroom during the initial installation
period, extra work is sometimes
needed, and we might need to come
back again to finish the job.

Shop locations

John Lewis Oxford Street
Oxford Street

London W1A 1EX
0207629 7711

John Lewis Bluewater
Greenhithe

Kent DAY 9SA

01322 624123

John Lewis Cribbs Causeway
The Mall at Cribbs Causeway
Bristol BS34 5QU

0117 959 1100

John Lewis Partnership
171 Victoria Street
London SWI1E 5NN
johnlewis.com

BF 16

John Lewis High Wycombe
Home and Leisure

Holmers Farm Way
Cressex

High Wycombe HP12 4NW
01494 462 666

John Lewis Milton Keynes
Central Milton Keynes
MK9 3EP

01908 679 171

Payment

Once you've agreed our estimate,
you'll need to pay a 20% non-
refundable deposit. The balance
will be payable two weeks before
the delivery day. You will receive

a reminder from our admin team
before this day.

We accept payment by Partnership
Card, John Lewis or Waitrose
account cards, Switch, Delta,
Mastercard, Visa or cash.

Prices are valid for 28 days from the
date shown on your estimate.

If you have any other questions about
our service or would like a full set of
our conditions of sale, please contact
your local John Lewis shop.

Colours and designs

Although we've made every effort to
ensure the images in this brochure are
as accurate as possible, occasionally
some colours may not be a true
representation of the product. Please
see a sample for actual colour.

[t may be necessary for us to change

designs and specifications without
prior notice.

Guarantees

All our bathroom furniture, suites
and accessories come with a
guarantee included at no extra
cost. The length of the guarantee
depends on the product. Please see
the range introductions for more
details, or contact your local John
Lewis shop for more information
about our guarantees.

John Lewis Solihull
Touchwood

Solihull

West Midlands B91 3RA
0121 704 121

John Lewis York
Unit C
Vangarde Way
York YO32 9AE
01904 557 950

John Lewis

in store | online | mobile
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Our ranges
Fitted furniture

Choice and flexibility are key to the John Lewis range of fitted bathroom
furniture. Floor-standing units fitted in a continuous run, offer maximum storage
space to keep clutter to a minimum.

Metro Fitted
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Signature Arc Fitted Frame Fitted

Modular furniture

John Lewis modular bathroom furniture offers a contemporary feel to any
bathroom. Choosing wall hung furniture not only looks sensational but will make
your room appear more spacious.

Signature Arc Modular

Cubica Frame Modular

Geo-T

Geo-T offers you the ultimate flexibility to create a contemporary look, with a
wide choice of basins and storage units.

Geo-T

LDoors, worktops and handles

Make a John Lewis bathroom your own with our wide range of door, worktop and handle

options. Choose from our different doorstyles to create your unique bathroom.

Door styles

YU

Metro door available in Studio door available in Silhouette door available Sleek door available
Metro Fitted & Modular Signature & Frame Fitted in Signature & Frame Fitted  in Signature & Frame Fitted
Signature Arc Fitted, Cubica Modular

Freestanding & Modular

Handles

Choose door handles from a variety of designs to complement your furniture style.

Metro and Silhouette fitted only Studio fitted
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—_— —

[ - «
= | L
Frame modular
Metro modular handle e
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Door and worktop colours

Once you have chosen your furniture and door style, we offer a wide selection
of door and worktop colours so you can create the the perfect look in your
bathroom. Our most popular colours are shown below, however many more are
available. Please check the table shown on page 5 of this brochure to see what
colours are available in your chosen style.

For more information and to see samples of these colours, please visit one of the
John Lewis shops listed on the back page.

White gloss Ivory gloss Tuscan gloss Aragon flint gloss
Aubergine gloss Cocoa gloss Grey gloss Durham oak Eton oak

VVorktops

Aragon flint Grey gloss Eton oak Glacial white

lce Coconut ceam Alabaster beige lvory quartz Silver grey shimmer



