
FT60 SERIES 
SMART VIERA TV  
WITH iPod Touch

Purchase a qualifying Panasonic 
Smart Viera Television and  
claim, via online redemption  
– an iPod Touch to enjoy Voice 
Interaction – just by downloading 
the Panasonic Remote App.

THE VOICE INTERACTION PACKAGE

Claim online at: www.panasonic.co.uk/promotions

PROMOTION TERMS AND CONDITIONS 
Helpline Number: 0800 0727 649   E-Mail: product@fotf.co.uk

1. �	� To qualify for your iPod Touch, you must purchase a new (not second hand) applicable model, from a participating retailer during the promotional period. 
Applicable Models are: TX-L47FT60B and TX-L42FT60B. For all retailers participating in the promotion, please visit the Panasonic Dealer Locator.

2. 	 Promotion Period: Purchase a qualifying model between 1st May 2013 and 30th June 2013.
3. �	� To qualify for your 16GB black iPod Touch, please register your purchase on this online form, upload your full purchase receipt (not deposit receipt) and 

an image of your product barcode within 30 days of purchase and by 30th July 2013.
4. 	� If you are unable to upload your receipt, please send a COPY of both your full purchase receipt and an image of your barcode to the address below, along 

with the printed PDF of your online application. Alternatively, postal applications can be made by clearly completing Model Number, Serial Number, your 
Title, First Name(s), Surname, House Number, Street Name, Town, Postcode, Email address and Daytime Telephone number onto a blank piece of paper. 
You must include a copy of your full purchase receipt (not deposit receipt) and an image of your barcode and send to:  
Viera FT60B iPod Touch Offer, HWA Ltd, Unit 3 Ilex House, 94 Holly Road, Twickenham TW1 4HF.

	� Panasonic does not accept any responsibility for failures which occur whilst using the website, for misdirected, delayed or lost claims,  
or claims damaged in the post. Claims by fax, telephone or e-mail will not be accepted. Only one claim per household can be made.

5.	� Please allow up to 28 days from the date that your completed claim has been received to receive your 16GB black iPod Touch. 
Upon receipt we will send you a 16GB black iPod Touch via secure courier. All claims will be processed within 28 days of completion, however, if you have 
not received your iPod Touch within 28 days from when you submitted your claim, please contact the administration team via e-mail: product@fotf.co.uk 
(with Viera FT60B iPod Touch offer as the subject). Regrettably, claims pursued after this time will not be accepted. Claims submitted after the closing 
deadline will not be accepted.

6.	� Upon receipt of your iPod, you are covered under the full standard Apple Warranty. Any issues at all should be dealt with directly with the  
AppleCare Department.

7.	 �If you return your applicable TV model to the retailer after purchase, you must also return the iPod Touch. Your retailer will not accept the return of your TV 
without returning the iPod Touch. If you have already submitted a claim to us, you must inform us immediately that you will be returning your TV.  
Your claim will then be cancelled. If the iPod Touch has already been shipped to you, you must return it to us upon receipt. (Return Address:  
Brand Communications Dept, Panasonic UK, Willoughby Road, Bracknell  RG12 8FP United Kingdom). Failure to return the iPod Touch would result in  
us contacting the Police and pursuing the matter as theft.

8.	� This is a limited offer, whilst stocks last. In the event of stock no longer being available, those customers with valid claims will be informed in writing.
9.	� Any personal information supplied by you will be used by Panasonic solely for the purpose of this promotion.
10.	�By claiming this offer, applicants will be deemed to have read and accepted these Terms and Conditions.

11.		�Promotor: Panasonic UK, a branch of Panasonic Marketing Europe GmbH, Willoughby Road, Bracknell RG12 8FP United Kingdom.

“iPod Touch is a trademark of Apple, Inc., registered in US and other countries. Apple is not a participant in or sponsor of this promotion”
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