
Have you recently purchased an ECF01 Smeg Espresso Coffee Machine? Please request your 

complimentary Lavazza coffee worth up to £30 by completing the web form below: 

Please note, redemption claims must only be made after you have received and accepted your 

item. 

First name* 

Surname* 

1st line of address* 

City* 

County* 

Country* 

Postal code 

Email* 

Confirm email address* 

Mobile telephone number* 

Total Purchase Price* 

Model number* 

Serial number* 

(this is individual to and can be found on your product. For help in identifying your product’s model 

and serial number, visit: https://help.smeguk.com/.) 

Date of purchase* 

Proof of purchase/receipt* 

Retailer* 

I confirm that I have read and accepted the terms and conditions* 

Please tick this box if you would like to receive the latest Smeg news, Smeg product updates, Smeg 

competitions and special offers from Smeg. By ticking this box you agree to Smeg contacting you by 

email for these purposes only. Please see our Privacy Policy for further details about how we will use 

your information and how you can change your preferences 

You can also use your serial number to register your product warranty here: 

https://www.smeg-service.co.uk/smegWarranty/Create) 

 

 

 

 

https://help.smeguk.com/
http://www.smeguk.com/smeg_uk/docs/Dolce_Stil_Novo_Cashback_TC.pdf
https://www.smeg-service.co.uk/smegWarranty/Create


 

FULL TERMS AND CONDITIONS – LAVAZZA PROMOTION 

 

1. The promotion is open to UK and ROI consumers who purchase an ECF01 Smeg espresso 
coffee machine at a participating retailer only. Only participating retailers will have access to 
the official advertising materials.  

2. This offer does not apply to graded or used products. 

3. To enter please visit www.smeguk.com/promotions/lavazza  

4. You will be required to supply your product’s unique serial number and upload a valid proof 
of purchase to support any online claim, failure to do so, will mean that your claim will be 
rejected.  

5. This exclusive offer runs from 01/10/2019 until 24/12/2019. Claims must be submitted no 
later than 20

th
 January 2020. Claims will not be accepted for any appliances purchased 

before 1/10/19 or after 24/12/2019 

6. The promotion is as stated and there is no cash or other alternative available, it is non-
transferable. Smeg will supply Lavazza espresso coffee while stocks last to the retail value 
of up to £30 comprising 7 x 250g packets. 

7. One entry per household only. Not in conjunction with any other offer. 

8. To be eligible to participate in the promotion you must be a UK or ROI resident aged 18+.  

9. This promotion is only available to end user consumers only (e.g. not to any reseller or 
business purchased on a trade or contract basis). 

10. The Promoter accepts no responsibility for forms that are lost or delayed, or which are 

unable to be sent due to lack of network coverage, system, software or hardware failure 

or for any other reason beyond its control. 

11. The promoter reserves the right to disqualify applications it believes are acting in breach 
of these Terms and Conditions and reserves the right to investigate and take all 
reasonable action to protect itself against fraudulent claims. Any claims which they 
believe to be invalid and/or fraudulent will be rejected. 

12. By completing all participants will be deemed to have accepted and be bound by these 

Terms and Conditions. 

13. Your name and address will only be retained for communication purposes if you choose 

to opt into receiving communications from Smeg UK.  

14. Please see www.smeguk.com/disclaimer/  for our privacy policy. 

15. Please allow 28 days for delivery – claims will only be accepted after verification of the 
claim.  

16. For details of the promotion please write to the promoter at the address below. 

17. The Promoter: Smeg (UK), The Marketing Department, The Magna Building, 

Wyndyke Furlong, Abingdon, Oxfordshire, OX14 1DZ, United Kingdom. 

 

http://www.smeguk.com/promotions/
http://www.smeguk.com/disclaimer/

